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1. Introduction

1.1. Purpose of the Document

The Customer Center is Beech Street Capital’s web-based loan information system. The
system provides round-the-clock access to key loan information, including loan, escrow, and
reserve balances as of the end of the previous business day.

1.2. Contact Information

1.2.1. For General Questions
T.J. Arrowsmith
Vice President, Servicing
(240) 507-1938

tarrowsmith@beechstcap.com

1.2.2. For System Questions
Michael Flynn
Chief Information Officer
(240) 507-1959

mflynn@beechstcap.com
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2.Accessing the Customer Center

2.1. LoggingIn

Follow these steps to log into the Customer Center through our website at:

http://www.beechstcap.com/

NOTE: Pop-up blockers in your Internet browser must be disabled in order for the
application to open. Use of Internet Explorer or Firefox browsers is recommended.

Step

Action

1

Open your web browser and navigate to http://www.beechstcap.com.

2

Click on the tab labeled ‘“Customer Center”’:

(& Apartment financing, Multifamily mortgage and Commercial lending from Beech Street Capital - Windaws Intemet Explorer o

@v [ bitp:/ /oo beechstcap.com, BEIEES |29 Googte

x|

File Edit View Favorites Tools Help

¢ Favorites | ) Apartment financing, Multifamily mortgage and ..

B - v [ @ v Pagew Ssfetyr Took~ @+

YA
MW

About Us Financing News Transactions Resources Contact Us  Custemer Center
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e WE MAKE IT LOOK EASY.

We're independent. Customer-focused.
Not owned by some mega financial institution.

We're 3 new apartment financing company
with a team of seasoned veterans.

We're fast. Not sluggish like the big boys.
And we're seldom satisfied. Particularly with our service to you.

Give us the chance to show you just how different we really are.
And to help you accomplish your goals.

Read More About Us...

N
W\ ) -Besausewe work harder and more smoothy at multfamily mortgages.
- e Bringing our borrowers the resuits they want...and need. Here's why.

Rates News and Events Closings
A5 of Tuesday January 10, 2012 Sea s Amherwav Anarrments ‘ = I
« . ’
@ Internet | Protected Mode: On g v ®WI0% -
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Step

Action

3

Once you are on the Customer Center page, click on the designated link

to take you to the Customer Center’s password protected site:

About Us Financing News Transactions ~ Resources (el Customer Center

 Go Customer Center

View R0
jbernardi aniisl:
J Better Customer Service for You!
o My account (Even While We're Sleeping.)
o Primary links Now you can get all the help you want and need, as well as some info
o Log out you've never thought of before, but we're sure you'll find useful.
It's right here, passcode protected, online, and 24-7.
Welcome to Our New Customer Center.
¥ Beech Street Capital provides you with online data about your loan and
Closings about general industry performance, too.
Steward's Crossing « current loan, escrow and reserves balance information access WE MAKE IT LOOK EASY.
o $27.2 million fixed-rate « loan and reserve history reports
Freddie Mac CME loan « current payment information
o Multifamily- 240 units « form access
. Lawrenceville, New « electronic account access

Jersey

And that's just for openers. We will continue to add features and

enhancements based on your feedback. Subscribe

Get weekly rates,

Not registered yet? industry news, and
Beech Street Capital
lz)l: insights.
Click here for access to the registration form.
Already registered? Subscribe

Have questions about the Center?

'3‘ Click here for the Customer Center User Guide.
See All Recent Closings...

l:x_ Click here for the Customer Center Administrator Guide.

Do you have suggestions?

The Customer Center login screen opens. Enter the Username and

Password that you were provided. Contact the System Administrator if

assistance is required. (Refer to page 1)

7@ Login - Windows Internet Explorer o i i lecl=)
@v [ 2] hitps://biwvebp.mfsasp.com/bsc_bi/ IR | (28 Googte P~
File Edt View Favorites Tooks Help B i
¢ Favorites ‘QLOW ‘ ‘ £ - v [ @@ v Pagev Sefetyr Tools~ @+
§"% BEECH STREET CAPITAL ]
APITA :
§é Borrower Inquiry
Log In i
Il
Forgot Your Password?
Done @ Internet | Protected Mode: On 3 v ®10% -

Click the Submit button.
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The first time you log into the system, you will be prompted to change
your temporary password to a new, secure password, as well as select

and answer a security question.

Reminder: Passwords must contain at least eight digits, including at
least one number.

& Reset Password - Windows Internet Explorer. - — -— o) e S

@@-\gmps:wv - m/bsc b/l IR RS o~

File Edit View Favorites Tools Help

i Favorites | (@ Reset Password fi - B - 2 & - page~ sefety- Tooks- @ 7

Reset Password
Your password has expired and needs to be reset

Passwords

Wust be 8 characters long

Can not be the same as your previous password.

Must have at |east one numeric character

Must have atleast one alphanumeric character

Can not contain special characters (Le. @ #, §, %, etc.)
Will be valid for 90 days.

Case Sensitive

—
owpasswora* [ ]
NewPassword* [ ]
Confirm Password* [ |

Select Question | _seloci— -

m

Done & Internet | Protected Mode: On

%~ ®0% ~

Enter the required information and click the Submit button.

The system will change your password and you will be prompted to log

in again, using your new password:

/& Login - Windows Intemet Explorer L —— - | o |
@@- [&) ntps:/bivebpmts m/bsc_bi/resetPassword.do™ ssword - & @]4] X | [0 Gocgle o -
File Edit View Favorites Took Help
i Favorites | & Login % v B ~ 1 g v Pagev Safetyr Tooksv @+
&, A
%
NZ
N7 BEECH CAPIT .
Z CH STREET CAPITAL
Y/ Borrower Inquiry
Log In
Password Changed Successfully Please click the link to login
Done @ Internet | Protected Mode: On %3~ R10% ~
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2.1.1.  Bookmarking

You can also bookmark the Customer Center login screen for quick
access. After doing so, you can access the Customer Center directly from
your browser’s Favorites menu.

Step Action
1 When the login page is showing, click the Favorites menu in Internet
Explorer.
2 Click Add to Favorites to bookmark the site.
3 The site bookmark will show up in your Favorites menu.
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3.Selecting a Loan

3.1. Loan Search

Follow these steps to complete a property search and select the desired property.

Step

Action

1

Click Loan Search.

BEECH STREET CAPITAL

Ytitts,
W

Loan Search

Reports
Forms
Contacts

The Loan Search form opens. Enter data into any of the search fields.

minimum of 3 characters followed by the ™)

(Search by any or all of the criteria below. To do a widcard search, enter a

Loan Number
Property Name
Property Address
Property City

Property State ---Select--
Tax ID
CIF Number

Click Search after criteria have been entered.

Click the radio button for the desired loan. Click Select.

Note: Both active and inactive loans may appear in the search results
for this version of the Customer Center. The Active Status column

indicates if loans are active (Y) or inactive (N).

Page:1of14 b M

& 402100001 Oxnard
® 402100002 multiple
@ 402100003 Elmhurst NY

Active
lhmber roperty Address Stnle Tax d Stnlus
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Step

Action

5

The Property Information screen for the selected loan is displayed. See

Section 4 for more information.
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4.Loan Information

4.1. Overview

The Loan Information screens display details about the property, financial contact,
and borrower.

NOTE: To view information on a different loan, you must go back to Loan Search (see
Section 3.1) and select a different loan.

W
RN

BEECH STREET CAPITAL Borrower Inq uil’y

| Print| Log Off
Casa Valencia: Loan Number402100001 : CIF NO

ElLoan Search
Borrower Info
Loan Profile
Loan Balances
Escrow / Impound
Transaction History
Late Charges
Year-to-Date
Payment Information
Fee Detail

& Reports
Forms
Contacts

Borrower Name

Property Addresses

"TI it Tt Oxnard CA 93036 0000

4.2. Menus

Menu options for viewing the loan information are available on the left side of the
application. Click the menu item to view the associated information.

4.2.1. Loan Search

Menu Item Description

Borrower Information Lists borrower entity name and address, property
manager name and address, property name and
property address(es), and has a link to pop up a
Google map showing the location of the property.

Loan Profile Shows original principal balance, outstanding
principal balance, note date, maturity date, loan
term, and current interest rate

Loan Balances Lists loan balance and payment information along
with escrow and reserve balances

Beech Street Capital Customer Center Users Guide | Questions? Contact: tarrowsmith@beechstcap.com.
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Menu Item

Description

Escrow/Impound

Shows disbursement information for escrows,
including last amount disbursed, last disbursement
date, and the next expected disbursement amount
and date.

Transaction History

Displays the Account Status Summary report for the
selected loan; enter begin (From) and end (To) date
parameters and click Go

Late Charges

Shows current and year-to-date late charge
information

Year-to-Date

Gives previous year information on principal paid,
interest paid, and taxes paid; also shows current
year-to-date principal paid, interest paid, taxes paid,
late charges paid, and interest paid on reserves

Payment Information

Displays the detailed payment information, including
next payment due date and a breakdown of the
payment elements as well as payment instructions.

Note: If a loan is delinquent, the total delinquent
payments are not reflected on the screen.

4.2.2. Reports

Title

Description

Account Status
Summary

The selected loan will prefill if a property has been
selected. Enter begin (From) and end (To) dates for
the desired date range. Click Generate Report when
criteria are entered.

Note: If Account Status Summary is selected prior to
selecting a specific property, the Account Status
Summary report can only be produced for the entire
Loan Group that is linked to the user’s profile.

Reserve History Report

A selected loan will prefill if a property has been
selected. Enter begin (From) and end (To) dates for
the desired date range. Select All Reserves or use
the menu to select a specific reserve type. Click
Generate Report when criteria are entered.

Note: If Reserve History Report is selected prior to
selecting a specific property, the Reserve History
Report can only be produced for the entire Loan
Group that is linked to the user’s profile.

Beech Street Capital Customer Center Users Guide | Questions? Contact: tarrowsmith@beechstcap.com.
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4.2.3. Forms
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Title

Description

Customer Center Users
Guide

Overview instructions for the Customer Center
application (available in PDF or Microsoft Word
formats)

Reserve Disbursement
Request Form

Form template to request disbursements from your
reserve accounts

Loan Payment
Instructions

Provides address and instructions for mailing
payments

Preauthorized Transfer
Authorization Form

Form template to authorize Preauthorized Transfer
(PAT) for automated payment transfers for monthly
mortgage payments

4.2.4. Contacts

This provides a list of contact names, phone and fax numbers, mailing
addresses, and emails for the servicing and asset management

departments.
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