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1. Introduction

1.1. Purpose of the Document

The Customer Center is Beech Street Capital’s web-based loan information system. The
system provides round-the-clock access to key loan information, including loan, escrow, and
reserve balances as of the end of the previous business day.

1.2. Contact Information

1.2.1. For General Questions
T.J. Arrowsmith

Vice President, Servicing
(240) 507-1938

tarrowsmith@beechstcap.com

1.2.2. For System Questions
Michael Flynn

Chief Information Officer
(240) 507-1959

mflynn@beechstcap.com
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2.Accessing the Customer Center

2.1. LoggingIn

Follow these steps to log into the Customer Center through our website at:
http://www.beechstcap.com

NOTE: Pop-up blockers in your Internet browser must be disabled in order for the
application to open. Use of Internet Explorer or Firefox browsers is recommended

Step Action

1 Open your web browser and navigate to http://www.beechstcap.com.

2 Click on the tab labeled ‘“Customer Center”’:

r
(@ Apartment financing, Multitamily mortgage and Commercial lending from Beech Street Capital - Windows Internet Explorer

ol i e |
%. [ hietpe/ o beschsteap,com v‘ g|;,| X HT] En

o
Fle Edit View Favorites Tools Help

¢ Favorites

{) Apartment financing, Multifamily mortgage and ... [ v [ @ v Pagev Sofety~ Tools~ @+

Y
MW
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Financing News

Transactions Resources Contact Us Customer Center
) v

WE MAKE IT LOOK EASY.

i

L {\_/ . Because we work harder and more smoothly at multifamily mortgages. | |||
o Bringing our borrowers the results they want...and need. Here's why.
- &

1 we're independent. Customer-focused.
Not owned by some mega finandial institution.

We're a new apartment financing company
with a team of seasoned veterans.

We're fast. Not sluggish like the big boys.
And we're seldom satisfied. Particularly with our service to you.

Give us the chance to show you just how different we really are.
And to help you sccomplish your goals.

Read More About Us...
Rates News and Events Closings
As of Tuesday January 10, 2012 Sea lls Amherway Anartments = I
< 0 ] »
& Internet | Protected Mode: On 45 v R10% ~
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Once you are on the Customer Center page, click on the designated link
to take you to the Customer Center’s password protected site:

About Us

Financing News Transactions ~ Resources

Contact Us Customer Center

jbernardi

o My account
o Primary links
o Log out

Closings

Steward's Crossing

o $27.2 million fixed-rate
Freddie Mac CME loan
o Multifamily- 240 units
. Lawrenceville, New
Jersey

See All Recent Closings...

Customer Center
View M4

AT LAST!

Better Customer Service for You!

(Even While We're Sleeping.)

Now you can get all the help you want and need, as well as some info
you've never thought of before, but we're sure you'll find useful.

It's right here, passcode protected, online, and 24-7.

Welcome to Our New Customer Center.

Beech Street Capital provides you with online data about your loan and
about general industry performance, too.

WE MAKE IT LOOK EASY.

« current loan, escrow and reserves balance information access
« loan and reserve history reports

« current payment information

« form access

« electronic account access

And that's just for openers. We will continue to add features and

enhancements based on your feedback. Subscribe

Get weekly rates,
industry news, and
Beech Street Capital
insights.

Not registered yet?

.
A Click here for access to the registration form.

Already registered?

Have questions about the Center?

Subscribe

l?‘ Click here for the Customer Center User Guide.

n?‘ Click here for the Customer Center Administrator Guide.

Do you have suggestions?

The Customer Center login screen opens. Enter the Username and

Password that you were provided. Contact the System Administrator if
assistance is required. (Refer to page 1)

@ ogin - Windows Intemet Explorer R —— ==

@v [ ] hitps://biwebp.mfsasp.com/bsc_bi/ IR |[28 Googte P~
File Edt View Favorites Tooks Help | - ]

i Favorites ‘QLOW ‘7‘ R v [ @@ v Pagev Sefetyr Tools~ @+
< a
§"% BEECH STREET CAPITAL B

APITAI f
§é Borrower Inquiry
Log In 0
l
Forgot Your Password?
Done @ Internet | Protected Mode: On 4 v ®0% -

Click the Submit button.
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The first time you log into the system, you will be prompted to change
your temporary password to a new, secure password, as well as select

and answer a security question.

Reminder: Passwords must contain at least eight digits, including at
least one number.

/& Resct Password - Windows Internet Explorer - -— -— SRRl X

@@-\gmps:wv - m/bsc b/l 7 IR RS o~

Fle Edit View Favorites Tools Help
i Favorites | (@ Reset Password fi - B - 2 & - page~ Safety- Took- @~ 7

Reset Password
Your password has expired and needs to be reset

Passwords

Wust be 8 characters long

Can not be the same as your previous password.

Must have at |east one numeric character

Must have atleast one alphanumeric character

Can not contain special characters (Le. @ #, §, %, elc.)
Will be valid for 90 days.

Case Sensitive

—
owpasswora* [ ] 1
NewPassword* [ ]
Confirm Password*[ |

Select Question | _seloci— -

Done € Internet | Protected Mode: On 44 v H10% v

Enter the required information and click the Submit button.

The system will change your password and you will be prompted to log

in again, using your new password:

/& Login - Windows Intemet Explorer L —— - | o |
@@v [€) nttps://biwvebp.mes mybsc_bi/resetPassword.do ssword < g‘@“,‘a”-‘—‘egog“s o -
File Edit View Favorites Took Help
i Favorites | @ Login % v B ~ ] dh v Pagev Safetyr Tooksv @@+
&, =
¥ —
N
N7 BEECH CAPIT .
Z CH STREET CAPITAL
Y/ Borrower Inquiry
Log In
Password Changed Successfully Please click the link to login
Done @ Internet | Protected Mode: On %3~ R10% ~
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2.1.1.

Bookmarking

You can also bookmark the Customer Center login screen for quick
access. After doing so, you can access the Customer Center directly from
your browser’s Favorites menu.

Step

Action

When the login page is showing, click the Favorites menu in Internet
Explorer.

Click Add to Favorites to bookmark the site.

The site bookmark will show up in your Favorites menu.

Beech Street Capital
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3.User Administration

3.1. Overview
As an administrator on the Customer Center system, you are able to set up accounts
for your users. You also have the authority to maintain users and profiles.

There are two steps to setting up a user.

Step Action
1 Create a profile that defines the loans and screens that the user sees.
2 Create the user account and assign it to the correct profile.
Note: A user can have only one profile.

3.2. Create Profiles

Follow these steps to create new user profile.

Step Action
1 Click Manage User Profiles from the menu on the left side of the
screen.

I ‘€ Manage User Profiles - Windows Internet Explorer SN

@Qo [ @] htps://biweb p.mfsssp.com/bsc_bi/adrmin.dojsessionid=y ~ G | B | 43| x | [ Google 5~
File Edit View Favorites Tools Help
¢ Favorites 92|+ | A TreX [BEECHSTCAP] ... @ Manage User Prof. 5 B - @ v Pagev Safetyv Toolsv @~

Print | Log OFf B

ittty || ®

% BEECH STREET CAPITAL
Z
7
BlLoan Search
EManage Users 8]
5 z
Create User Profiles All Acoess
Madify User Profiles Beech Street Users

nage Loan Groups Capstone Administrator
nage Contacts Cornerstone Admin
nage Forms Jersey Central Admin

Mid Atiantic Realty Administrator

ElReports
Forms Standard User - All Loans
Contacts TRIO Real Estate Admin

4~ B0% -

€ Internet | Protected Mode: On
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Action

Click Create User Profiles. The Create User Profiles form opens.

SRR X

{& Create User Profiles - Windows Intermet Explorer

s -

@vv [&] hitpsi//binebp.mfsasp.com/bse_bi/admin dojsessionid=Y0QD-qE + & | B[ 4] X 159 Google

File Edit Miew Fovorites JTools Help

3 - | A TreX [BEECHSTCAP] Work... | @ Create User Profiles e -

i Favorites

| deh v Pagev Safetyv Took~ @+

BEECH STREET CAPITAL
| Print| Log Off

W7
R

#Loan Search profile Name * [

®Manage Users

= Organization* _Select— -
Create User Profiles .
Modify User Profiles Loan Group *| Al Laans -
# Manage Loan Groups Capstone LI
® Manage Contacts Comersione |
®Manage Forms UserType
Reports
Forms
Contacts
Loan Search Manage Users

Boi nfo
Loan Profile
Property Profile

nt Status Summan

esenve History Report

Contacts

This information was produce:

1y 11,2012
All informatio a

& Internet | Protected Mede: On

Borrower Inquiry

fa v B00% -

m

User, ABCD Manager, ABCD Administrator).

Enter a descriptive name in the Profile Name field (ex: ABCD General

Select the appropriate Loan Group(s).

Select the appropriate screen access boxes for the user profile.

the selections/changes.

Click Save to create the Loan Profile or Cancel to exit without saving

Beech Street Capital

Customer Center Administrator Guide | Questions? Contact: tarrowsmith@beechstcap.com
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3.3. Modify Profiles
Change existing user profiles by selecting Modify User Profile. You can add or delete
access to screens or loan groups associated with the profiles.

Step Action

Click Manage User Profiles from the menu on the left side of the

1
screen.
. . N . .
2 Click Modify User Profiles. The Modify User Profiles form opens.
@& Modify User Profiles - Windows Internet Explorer = | B o)
@‘\/.‘v [&] httpsi//binebp. misasp.com/bsc_bifadmin.dogsess + & | 51| 42| X | [*9 Googl o -
File Edit View Favorites Iools Help
¢ Favorites |33/ | A TreX [BEECHSTC... | @ Modify User P... f v B v @ v Pagev Ssfetyr Tookv @~ 7
3%, | Print| Log Off m
N2
X4
N BEECH STREET CAPITAL .
N/ Borrower Inquiry
ELoan Search
Manage Users 8
- H
Create User Profiles Al Aocess
Modify User Profiles Besch Street Users
Manage Loan Groups Capstons Administrator
Manage Contacts Comerstone Admin
Manage Forms Jersey Central Admin
Reports Mid Atlantic Realty Administrator
Forms Standard User- AllLoans
Contacts TRIO Real Estate Admin
i
€ Internet | Protected Mode: On ‘v |100% ~

Type the first letters of the profile name in the field at the top of the
list. The selection list will move to that section of the list.

Beech Street Capital
Customer Center Administrator Guide | Questions? Contact: tarrowsmith@beechstcap.com
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Select the desired profile by double clicking on the profile name. Once
selected, the profile name will appear in the top box.

& Modify User Profiles - Windows Intenet Explorer

@‘\/.‘v [&] https://bivebp.misssp.com/bsc bisdmindojes: v ‘ B ‘ *1‘ % | (20 Googie

)

Eile Edit View Favorites Tools Help

| @ v Pagev Safetyw Tookv @+

Manage Users
=]

Create User Profiles
Meodify User Profiles
Manage Loan Groups
Manage Contacts
Manage Forms

Beech Street Users
Capstone Administrator
Comerstane Admin
Jersey Central Admin

= Reports
Forms Standard User - All Loans
Contacts TRIO Real Estate Admin

Mid Atlantic Realty Administrator

@ Internet | Protected Mode: On

ug Favorites |33+ | A TreX [BEECHSTC... | & Modify User P... -8 -
&, Print| Log OIf -
N2,
N/ BEECH STREET CAPITAL
N7
B Loan Search
All Access 24

fa v H100%

Click the Select button.

6 Make your changes to the profile.

Click Save to record the changes to the Loan Profile or Cancel to exit
without saving the selections/changes.

3.4. Create Users

Follow these steps to create new user accounts.

Step Action

1 Click Manage Users from the menu on the left side of the screen.

Beech Street Capital
Customer Center Administrator Guide | Questions? Contact: tarrowsmith@beechstcap.com
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Step Action
2 Click Create Users. The Create Users form opens.
(& Create Users - Windows Internet Explorer = | B |
@vv ] https://binebp misasp.com/bse_bi/admin dojse + & | 5] 41 | x| [#8 Googie L~
Eile Edit View Favorites Tools Help
¢ Favorites |55+ | A TreX [BEECHSTC.. @& Create Users f v B - & v Pagev Sfetyr Tookv @-
¥, Print | Log Off
S % BEECH STREET CAPITAL
LU“” Search Userfulame® [ |
Create Users User Name * ]
e S—
I:Wau\ags Forms Active
E Reports 2l
Forms
Contacts User Profile * All Access
Beech Street Users
Capstone Administrater
Cornerstone Admin
Jersey Central Admin
Mid Atlantic Realty Administrator
Standard User - All Loans
TRIO Real Estate Admin
Locale English (United States) ~
& Internet | Protected Mode: On fa v ®100% ~
3 Enter the User Full Name. This is the user’s actual name.
4 Enter the User Name. This is the user’s login name.

1 Suggested naming convention - use the first three letters of the
company name followed by the user’s first initial and the first four
letters of the user’s last name. Example: Bob Smith of ABCD
Company would be ABCBSMIT.

1 By using the company name at the beginning of the User Name, the
Customer Center will group all of your users together in the list and
help prevent confusion.

5 Enter the Password.

1 Inthe current version of the Customer Center, the user’s password
cannot be changed by the user, only by the Admin.

1 Use eight digits with at least one digit being a number.

6 Check the Active checkbox.
7 Select the appropriate User Profile and Locale.

Note: A user can have only one profile.

8 Click Save to complete the user account, or Cancel to exit without
saving changes.

3.5. Modify Users

Follow these steps to make changes to user accounts.

Beech Street Capital
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Step

Action

Click Manage Users from the menu on the left side of the screen.

Click Modify Users. The Modify Users form opens.

Loan Search
EMa

Create s

Modify Users
Manage User Profiles
lanage Loan Groups
lanage Contacts Defaul
lanage Forms

min

bsclestsuy

Y
Y

Y

d admin Y
Erika Ricci Y
Y

Y

Y

User
Rohit Khanna
Stacy Krush

@ Internet | Protected Mode: On

& Modify Users - Windows Internet Explorer - SRICE X
@\/ =[] https://biwebp mfsssp.com/bse_bi/sdmindogsessionid=v0 ~ & | &t | 4 | x |[$8 Google p -]
Fle Edit View Favorites Jools Help
i Favorites | @ Modify Users % v B v = # v Pagev Sefetyv Toos~ @+
SZ A
N/~ BEECH STREET CAPITAL A
N STR APITA
N~ | prt Log ot Borrower Inquit

etUsers English (Unit

English (Unit
Standard User - All Loans English (Unit
English (Unit
English (Unit

Reports
Forms Eva Weiss English (Unit
Contacts Lauren Brenner English (Unit
antic Realt English (Unite

English (Unit
English (Unit
English (Unit
English (Unit
English (Unit

i

»

fa v ®0w -

Select the radio button next to the user to be changed, and then scroll

to the bottom of the list and click the Select button.

Make your changes to the user record.

& Create Users - Windows Internet Explorer

o) S

@'\/" [ €] httpsi/biwebp.misasp.com/bsc_bi/admin dejsessionid=V0Q = & | B[ 4] x 49 Google

o -

Flle Edit View Favorites Tools Help

7 Favorites | @ Create Users -8 -

| @b v Page~ Safety~ Toolsw @~

BEECH STREET CAPITAL

Y,
A\

| Print| Log Off

User Full Name * Default Admin

7
L 7

HLoan Search
Create Users User Name *
Modify Users
EManage User Profiles
anage Loan Groups
anage Contacts

Password *

Reenter Password *

Borrower Inquiry

anage Forms Active
¥ Reports All Access 8
Forms
Contacts User Profile *
Beech Street Users
Capstone Administrator
Comerstone Admin
Jersey Central Admin
Mid Atlantic Realty Administrator
Standard User - All Loans
TRIO Real Estate Admin
I
Locale English (United States) =
.
Done @ Internet | Protected Mode: On fa v R100% v

Click Save to complete the changes to the user record, or Cancel to exit

without saving changes.
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Remove Users

If user records are no longer needed or any users leave your company, complete the
following steps to deactivate the users. Do not delete users.

Step

Action

1

Click Manage Users from the menu on the left side of the screen.

2

Click Modify Users. The Modify Users form opens.

Wodify Users
@ Manage User Profiles
nage Loan Groups
nage Contacts
nage Forms

English {
English (

English {
Contacts

English (
English {

@ Internet | Protected Mode: On

English (Uni

English (Uni
English (Uni

English (Uni
English (Uni

English (Uni
English (Uni

English (Uni

@ Modify Users - Windouws Internet Explorer - S| O )

@'\/’= [ ] hitps://biwebp misasp.com/bsc_bi/admin dojsessionid=v0Q + & | B [4#] X | 49 Google o -
Fle Edit View Favorites Tools Help

iy Favorites | @ Modify Users v B - O @ ~ Pagev Safey~ Toolsv @~
§% BEECH STREET CAPITAL :
Y/ | prnt! Log ot Borrower Inquir

A~ R100%

b

Select the radio button next to the user to be changed, and then scroll

to the bottom of the list and click the Select button.

Uncheck the Active checkbox. Change the User Profile to None.

(& Create Users - Windows Internet Explorer - SNACEL X
€IS [ ] hitps://bivebp mfsasp.com/bsc_bi/admin dojsessionid=Y0Q + & | & [4#] % | [49 Google » |
File Edit View Favorites Tools Help
¢ Favorites | @ Create Users f3 v~ B - @ v Pagew Safety~ Toolsv @~
§%ﬁ BEECH STREET CAPITAL
N7 BEECH § APITAI i
N7
S
7 | print| Log ot Borrower Inquiry
F?“'!S?“'“p‘ UserFull Name *  [BSC Administrator
Create Users User Name *
Modify Users o
nage User Profiles Password L 1
nage Loan Groups Reenter Passwora*[ |
nage Contacts
nage Forms Active
Reports All Access 8l
Forms
Contacts User Profile *
Beech Street Users
Capstone Administrator
Comerstone Admin
Jersey Central Admin
Mid Atlantic Realty Administrator
Standard User - All Loans
TRIO Real Estate Admin
I
Locale English (United States) +
.
Dene @ Internet | Protected Mode: On fa v H100% v

Click Save to complete the changes to the user record, or Cancel to exit

without saving changes.
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